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FX20 WIFI 6 ROUTER 
USER MANUAL 

JEXtream AX1800 
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Introduction 

Before You Begin 

Other Notations 



 5 

Router Setup 

Parts and Functions 
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This Box Contains  

Router Overview 
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Attach Stand  

Turn on the Device 
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Front Panel LED 

LED  Description 

Solid amber

Blinking amber

Off

Solid amber

Blinking amber

Off

Solid amber

Blinking amber

Off

Solid amber

Blinking amber

Off
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LED  Description 

Blinking amber

Solid amber

Off

Blinking amber

Off

Solid amber

Off

Rear Panel Button and Connector 
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Button  Description 
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Basic Connection 

Connect to ISP Modem 
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Connect to Ethernet Cable 

Router Placement 
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Connect Device 

Connect the Device via LAN 

 
 

Connect the Device via WiFi 

 
 
 

Router Login 
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Settings 
setting

Web UI Overview 

Admin Login 

 

 

 

password

Dashboard 



 16 

LAN 

IP Settings 

■ LAN  IP Settings 
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o IP Address

o Subnet Mask

 

o Link-Local Address Mode

 Auto: 

 Static: 
 

o Link-Local Address

o IPv6 DNS Mode

 Auto

 WAN Connection

 Static
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o IPv6 Prefix Mode

 WAN Delegated

 Static

 Prefix Address

 Prefix Length

 

DHCP Server 

■ LAN  DHCP Server
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 DHCP Server

 IP Pool Starting/Ending Address

 Lease Time (SEC)

 Default Gateway

 Save Changes

Wireless 

Basic Settings 

■ Wireless  Basic Settings
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Save Changes

■ Edit or Add  

 SSID Name

 Password

 Authentication Method

Mode Description 

WPA3

WPA3/WPA2 Mixed 

WPA2 

WPA2/WPA Mixed 

OPEN 
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 Encryption Method

 SSID Stealth

 Save Changes

 
 

Advanced Settings 

■ Wireless  Advanced Settings

1. 802.11 Mode

2. WiFi Channel
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3. WiFi Bandwidth

4. Save Changes

Mesh Controller  

■ Wireless  WiFi Mesh

■ 

■ 

■ 
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1. 

 Controller Host Role

 Device Name

 Apply

2. 

 Start

3. 
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WPS Settings 

■ Wireless  WPS 

 

 
 

 

 

 

Internet 

WAN Connections 

■ Internet  WAN Connections
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1. 

 Service Type - 

 Auto DNS

 Off

 On

 Service Type Static IP address
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 IP Address: 

 Subnet Mask: 

 Default Gateway: 

 Primary/Secondary DNS Server: 

 Service Type - PPPoE

 Username: 

 Password: 

2. 
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 Address Mode – Stateless DHCPv6(SLAAC)

 Address Mode – Static

 IP Address:

 Prefix Length:

 Default Gateway: 

 Address Mode – Stateful DHCPv6: 

 Address Mode – Auto Detect Mode: 
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3. DHCPv6-PD: 

 On: 

 Off:

4. Auto DNS: 

 On

 Off

5. Address Translation Mode:

 None: 

 NAT66

 NPTv6:

6. Save Changes

Dynamic DNS 
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■  Internet > Dynamic DNS

1. 

2. Service

3. Domain

4. Username

5. Password

6. Save Changes

IPTV 
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■  Internet > IPTV

1. 

2. Save Changes

Forwarding 

Port Forwarding 

■ Forwarding  Port Forwarding 
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1. 

2. Add

 Name: 

 WAN Port: 

 LAN IP Address: 

 LAN Port: 

 Protocol: 

 Status: 

 Options

3. Save Changes

UPnP 

■ Forwarding  UPnP 
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1. 

2. Save Changes

DMZ 

■ Forwarding  DMZ 
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1. 

 DMZ Host IP Address

2. Save Changes

VPN 

■ Forwarding  VPN 
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1. 

2. Save Changes

Security 

Access Control 

■ Security  Access Control 
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1. 

 Add

2. Save Changes

 

 

Contents Filtering 

■ Security  Contents Filtering 
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1. 

 Add

2. Save Changes

URL Filtering 

■ Security  URL Filtering 
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1. 

 Add

2. Save Changes

Service Filtering 

■ Security  Service Filtering 
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1. Service Filtering

2. Add

3. Source IP

4. Source Port

5. Destination IP

6. Destination Port

7. Protocol

8. Options: 

9. Save Changes
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System Tools  

Account Settings 

■ System Tools  Account Settings 

1. Current Password

2. New/Confirm Password

3. Show Input Password

4. Save Changes

Time Settings 
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■ System Tools  Time Settings 

1. Daylight Saving Time Set

2. Time Zone

3. NTP Server Address

4. Save Changes

Firmware Upgrade 

■ System Tools  Firmware Upgrade 
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1. Current Firmware Version

2. Upload Firmware

3. Auto Update

4. Check for New Firmware

5. Save Changes

Backup & Factory Reset 

■ System Tools  Backup & Factory Reset 
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1. Download Backup

2. Restore from Backup

3. Restore Device to Factory Defaults

4. Save Changes

 

System Log 

■ System Tools  System Log 
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1. System Log Enable/Disable

2. Save Changes

3. Refresh

4. Clear Logs

5. Download Logs

Reboot 

System Tools  Reboot 

- 

- 

- 

- 
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1. Reboot

Logout 

Logout 
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Appendix 

Troubleshooting 

Check here first 

 

Issue: Ethernet Cable Connection

Issue: Cannot access the internet

password
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- 

Issue: Troubleshooting Internet Connection using PPPoE

password

 

Issue: Not showing the router’s WiFi SSID

password
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- 

- 
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Specifications 

Default Settings 

Item Default behavior 

Login 

Internet 

LAN 

Wireless 

Forwarding 
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Item Default behavior 

Security 

Router Specifications 

Item Description 

Model name 

Dimensions  

Weight 

Operating Temperature 

Operating Humidity 

Electromagnetic emissions 

LAN 

WAN 

Wireless Standard 

Operating frequency range 

802.11 security 
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AC Adapter Specifications 

Item Description 

Rated input voltage 

Operating range 

Rated input frequency 

Nominal dc output voltage 

Rating load current 

Materials Specifications 

Parts Materials/Finishing 

A cover 

B cover 

Battery cover 

A deco 

Rubber feet 
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Warranty and Service  

 

Warranty 

 

● 

● 

● 

Services 

● 

● 

Customer Service 

Trademarks and Copyright Information 
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FCC Compliance 

● 

● 

● 

● 


